North Sound Behavioral Health Organization (BHO)

Wraparound with Intensive Services (WISe) Family Request Process:
Medicaid eligible youth under 21 yrs. old, not currently receiving mental health services

Family and/or Youth
call Volunteers of

America (VOA) to re-
quest WISe.

BHAS indicates if the indi-
vidual meets the WISe
criteria.

Yes No

The WISe engagement pro-

cess will begin.

If Medicaid eligible, VOA
connects the family with a
WISe provider to schedule

The WISe provider conducts and com-
pletes a mental health assessment and
the Child and Adolescent Needs and

an intake assessment.

The provider Notifies North Sound
BHO within 3 working days.

The individual is referred to North
Sound BHO outpatient behavioral
health services.

Strengths (CANS), screen within 10
working days of receiving the request.

The WISe provider must
enter the WISe screen into
Behavioral Health Assess-
ment System (BHAS) within
3 working days.

Yes The intake assessor

determines if the

youth meets medical
necessity.

The provider notifies North Sound BHO
within 3 working days (refer to policy 1505

pg. 4). The youth is referred to other ap-

propriate services and/or their MCO.



North Sound Behavioral Health Organization (BHO)
Wraparound with Intensive Services (WISe), System Partner request pro-

CessS: Medicaid eligible youth under 21 yrs. old, not currently receiving mental health services

If the family agrees, complete a consent to ex-

change information and complete the WISe request

Discuss the need with the family
checklist. Then, contact a WISe provider.

System partner or clinician , out-
.y P T and determine if a WiSe referral
side BHO network, suspects in- .
. . would be appropriate. _ Or
tensive community based treat-

ment may be needed. Connect the family to Volunteers of America,(VOA).

The WISe provider conducts and
completes a mental health as-

Yes The intake assessor de- .
sessment and Child and Adoles-

Did the WISe screen
indicate that WIiSe is
appropriate.

termines if the individual

cent Needs and strengths
(CANS) screen within 10 work-
ing days of receiving the re-

meets medical necessity
for outpatient services.

quest.

Yes

The individual is referred to
North Sound BHO outpatient
behavioral health services .

The WISe provider must The individual is re-

The WISe engage-

notify the referent and
North Sound BHO within
3 working days.

. ferred to other appro-
ment process will

priate services and/or
their MCO.

begin.



North Sound Behavioral Health Organization (BHO)
Wraparound with Intensive Services (WISe), internal request process:

Discuss the need with
the family and deter-

Clinician , within a WISe provider

agency, suspects intensive com- mine if a WiSe referral

munity based treatment may be would be appropriate .

needed.

If the family agrees, contact
the WISe Program Manager
and complete the WISe re-
quest checklist.

The WISe engagement pro-
cess will begin.

criteria.

BHAS indicates if the indi-
vidual meets the WISe

The WISe Program Man-
ager must notify the refer-
ent and North Sound BHO
within 3 working days.

The referring clinician
will continue to provide
all medically necessary

treatment.

The WISe Program Manager
completes a Child and Adoles-
cent Needs and strengths
(CANS), screen within 10 work-
ing days of receiving the re-
quest.

The WISe provider must en-
ter the WISe screen into the
Behavioral Health Assess-
ment System (BHAS), within
3 working days.




North Sound Behavioral Health Organization (BHO)
Wraparound with Intensive Services (WISe)
BHO network provider request process:

Clinician , within the North Sound
BHO provider network, suspects

intensive community based treat-
ment may be needed.

Discuss the need with
the family and deter-
mine if a WISe referral
would be appropriate .

The referent should
transfer all behavioral

health services to the
WISe provider agency.

(see policy 1510)

The WISe Provider
must notify the
referent and fami-
ly/youth within 3
business days.

Yes

4

A WISe team is assigned

and the engagement

process will begin.

If the family agrees, obtain
a consent to release infor-
mation, contact the WISe
Program Manager, com-
plete the WISe request
checklist and CANS screen.

BHAS indicates if the indi-
vidual meets the WISe

3 working days.

The WISe provider must
notify the referent and
North Sound BHO within

treatment.

The referring clinician
will continue to provide
all medically necessary

—]

The referring clinician must send the
release of information, the WISe re-
quest checklist and CANS screen to
the WISe provider within 3 working
days of obtaining consent from the
family or youth.

The WISe provider must en-
ter the WISe screen into the
Behavioral Health Assess-
ment System ( BHAS) within
3 working days.




